
   

 
SmartClinics West End Family Medical Centre 
 

Our fees from September 2023 
 
Your appointment fee will depend on the type of appointment, day/time and how long it 
takes. If you have a Medicare Card, Medicare will refund to you a proportion of your 
appointment fee (Medicare Rebate) and you will only be out of pocket the remaining 
amount. 
 
Non-Concession Card Holders (Monday to Friday) 
 

 

Services 
Appointment 

Fee (Mon – Fri) 

 

Medicare 
Rebate Out of Pocket Cost 

Level A  
(Short Consult) 

$50 - Existing patient 
$60 –  New patient 

$31.15 $18.85 

Level B 
(Standard Consult) 

$90 – Existing patient 

$100 – New patient 
              $41.20  $48.80 

Level C 
(Long Consult) 

$160 – Existing patient 

$170 – New patient 
$79.70 $80.30 

Level D 

(Extended Consult) 

$250 – Existing patient 

$260 – New patient 
$117.40 $132.60 

 

• BULK BILLING IS AT THE DOCTOR’S DISCRETION 
 
Appointment fees on Saturdays (before 1pm)  

• Exisiting patient standard consultation costs $110 with a $41.20 rebate. 
• Existing patient long consultation cost $200 with a $79.70 rebate. 
• New patient standard consultation costs $120 with a $41.20 rebate. 
• New patient long consultation cost $210 with a $79.70 rebate. 

Appointment fees on Saturdays (after 1pm) and all day Sunday:  

• No bulk billing on Sundays. 
• A standard consultation (2 items only) costs $130 with a $53.60 rebate. 
• A complex consultation (3 items or 20 + minutes) costs $195 with a $92 rebate. 
• Fees are charged on time and complexity for all Sunday appointments. 

If you would like further information about our fees, please speak 
with your doctor or our Reception staff. 


