
My Clinic Plus will open at the former East Devonport 
Medical Centre site within two months. You have a 
range of transport options to get you to your medical 
appointments in the meantime.

The East 
Devonport 
Medical 
Centre is 
currently 
closed.

SmartClinics Devonport Family Medical Centre
Patient records from East Devonport Medical Centre have been transferred to 
SmartClinics Devonport (unless you have made other arrangements). SmartClinics 
Devonport will soon be renamed Devonport Family Medical Centre.
SmartClinics Devonport is located at: 8 Wenvoe Street, Devonport TAS 7310
Phone: (03) 6422 6200 | Website: www.smartclinics.com.au/location/devonport-wenvoe/
Opening Hours: Monday to Friday 8:30am to 6pm | Saturday 9am to 11:30am | Sunday closed

For more information, scan the QR code or visit www.health.tas.gov.au 
If you can’t access the internet and need advice on getting to your 
appointment, phone the Tasmanian Public Health Hotline on 
1800 671 738 and select ‘general enquiries’.

Bus services – concessions
Merseylink provides subsidised bus 
services to adults and children/students 
(under 16 years) who are eligible card 
holders. Scan the QR code or phone 
(03) 6427 7626.

Taxi services – concessions
The Tasmanian Government’s Taxi 
Subsidy Program provides eligible 
Tasmanians living with a permanent or 
severe disability with subsidised taxi 
travel. Scan the QR code or phone 
(03) 6166 3349.

Getting to your medical appointment
You may be eligible for one of the following transport options for your medical appointment:

East Devonport Community Bus
An East Devonport Community Bus will 
be available for a transition period of up 
to 12 weeks from Monday to Thursday. 
It is for existing patients of the East 
Devonport Medical Centre without 
access to alternative travel.

It will travel from the East Devonport 
Medical Centre to the SmartClinics 
practice on Wenvoe Street and My Clinic 
Plus practice on Steele Street, and return 
to the East Devonport Medical Centre.

East Devonport 
Medical Centre 
– Service Closure

http://www.smartclinics.com.au/location/devonport-wenvoe/


Do you need urgent medical attention?
Medicare Urgent Care Clinics (Medicare UCCs) provide 
medical care for illnesses and injuries that can be 
managed without a trip to the Emergency Department 
(ED) but cannot wait for a regular appointment with a GP. 
Medicare UCCs are bulk-billed and patients can walk in 
and be seen:
Devonport Medicare UCC 
My Clinic Plus 
133 Steele Street, Devonport TAS 7310
Phone: (03) 6411 6771
Website: www.myclinicplus.com.au
Opening Hours:
•	� Monday to Friday – 2pm to 8pm
•	� Saturday to Sunday – 2pm to 6pm

Emergency or life-threatening care
Call Triple Zero (000) or go to your nearest ED if you 
or a loved one has a life-threatening injury or illness. 
This includes:
•	 chest pain or tightness
•	 breathing difficulties
•	 uncontrollable bleeding
•	 severe burns
•	 poisoning
•	 numbness or paralysis
•	 unconscious, unresponsive or having seizures
•	 ongoing fever in infants.

Know the right treatment option
There are a range of different care options available 
in Tasmania if you are unwell. This depends on your 
symptoms and how serious your illness is.
Choosing the most appropriate service for your needs 
can help you get the right care sooner and help busy 
services. Scan the QR code.

Healthdirect
Healthdirect provides 
free trusted health 
information 24 hours 
a day, 7 days a week.
Call Healthdirect on 
1800 022 222 or check 
your symptoms on the 
Healthdirect website for 
advice on whether to see 
a doctor or care for 
yourself at home.
Healthdirect also helps 
you find healthcare 
providers near you.
Visit: www.healthdirect.
gov.au/symptom-checker
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