
  

   

 

SmartClinics Windsor 

Our fees from 31st March 2025 
 

Your appointment fee will depend on the type of appointment or service provided and how long it takes. If 
you have a Medicare Card, Medicare will refund you a proportion of your appointment fee (Medicare 
Rebate) and you will only be out of pocket the remaining amount. 
 

Below is a list of routine services & fees, please note this list is not a comprehensive services & fees list. 
 

Private fees apply for all procedures, including for children, please speak to your doctor before booking an 
appointment for a procedure. 

 

Private fees  
(Patients aged 13 years+) 

Services 
Appointment  

Fee 
Medicare 

Rebate 
Out of Pocket Cost 

Short Consult 

(Not time based) 
$55.00 $19.60 $35.40 

Standard Consult 
(6 to 20 minutes, one or more issues) 

$98.00 $42.85 $55.15 

Long Consult 
(20+ minutes, one or more issues) 

$150.00 $82.90 $67.10 

Extended Consult 
(40+ minutes, complex issues) 

$190.00 $122.15 $67.85 

Prolonged Consult 
(60+ minutes, complex issues) 

$250.00 $197.90 $52.10 

 

Concession Rates 
For Patients aged 65 years+ with a valid concession card  
(Patients aged 65 years & over, WITHOUT a concession card, see private fees above) 

Services 
Appointment  

Fee 
Medicare 

Rebate 
Out of Pocket Cost 

Short Consult $38.20 $19.60 $18.60 

Standard Consult 
(6 to 20 minutes, one or more issues) 

$75.00 $42.85 $32.15 

Long Consult 
(20+ minutes, one or more issues) 

$125.00 $82.90 $42.10 

Extended Consult 
(40+ minutes, complex issues) 

$175.00 $122.15 $52.85 

Prolonged Consult 
(60+ minutes, complex issues) 

$230.00 $197.90 $32.10 

  



 

   

 

After-Hours (Mon-Fri before 8am) 
 

For all patients without a concession card (including children 12 & under)  

Services 
Appointment  

Fee 
Medicare 

Rebate 
Out of Pocket Cost 

Short Consult 

(Not time based) 
$85.00 $33.00 $52.00 

Standard Consult 
(6 to 20 minutes, one or more issues) 

$115.00 $55.80 $59.20 

Long Consult 
(20+ minutes, one or more issues) 

$160.00 $95.70 $64.30 

Extended Consult 
(40+ minutes, complex issues) 

$215.00 $134.20 $80.80 

 

After-Hours Concession Rates 
For Patients aged 65 years+ WITH a valid concession card  
(Patients aged 65 years & over, WITHOUT a concession card, see private fees above) 

Services 
Appointment  

Fee 
Medicare 

Rebate 
Out of Pocket Cost 

Short Consult $70.00 $33.00 $37.00 

Standard Consult 
(6 to 20 minutes, one or more issues) 

$100.00 $55.80 $44.20 

Long Consult 
(20+ minutes, one or more issues) 

$155.00 $95.70 $59.30 

Extended Consult 
(40+ minutes, complex issues) 

$200 $134.20 $65.80 

 
 

Antenatal Visits and Mental Health   

Services 
Appointment  

Fee 

 

Medicare 

Rebate 

Out of Pocket Cost 

Antenatal visit  $90 $45.65 $44.35 

Mental Health Care Consult ≥ 20 mins $150 $81.70 $68.30 

Mental Health Care Plan (20-39 mins) $170 $103.70 $56.30 

Mental Health Care Plan (≥ 40 mins) $200 $152.80 $47.20 

Review of Mental Health Care Plan  $150 $81.70 $68.30 

 



ALL PATIENTS,  no bulk-billing, no concession

Services
Appointment 

Fee
Medicare 

Rebate
Out of Pocket Cost

Standard/ Level B
up to 20 minutes, one issue

Long/ Level C
(20+ minutes, one or more issues)

Extended/ Level D
(40+ minutes, complex issues)

Prolonged / Level E $325.00 $202.65 $122.35
(60+ minutes, complex issues)

$275.00 $125.10 $149.90

Saturdays 8 am to 1pm

$130.00 $43.90 $86.10

$200.00 $84.90 $115.10
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